
International Journal of

EDUCATIONAL  SCIENCES
ISSN 0975-1122

Monitoring and Evaluation of Peer Academic Support Programs
in South African Higher Education Institutions:

A Case of One University in the Eastern Cape Province

Magdaline Nji Tangwe1 and S. Rembe2

Faculty of Education, University of Fort Hare, P. B. X1314, Alice 5700, South Africa
E-mail:  1<njimado@yahoo.com>, 2<srembe@ufh.ac.za>

KEYWORDS Peer Facilita tors. Academic Support Programs. Observation. Teaching and Learning Centre.
Monitoring and Evaluation

ABSTRACT The high failure and retention rates at universities despite peer academic support programs has
necessitated the need for the present study to investigate how monitoring and evaluation is carried out to support
the facilitators of these programs. The study adopted a qualitative approach, collecting data from a sample of 12
participants made up of program coordinators and peer academic facilitators. The results indicate that there is
monitoring and evaluation of these programs by program coordinators and peer facilitators.  This is achieved
through observation during sessions, unannounced visits and support to facilitators. However, the st ructures and
mechanisms of monitoring and evaluation are not strong enough to enhance effective implementation of the
programs. It is concluded that although there are good peer academic support programs at this university under
study, there is need for rigorous monitoring and evaluation as well as support by more qualified personnel.
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